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Seib

Seib Takaful Plan
Terms of Business

Who is Seib Takaful?

Seib Takaful is the Islamic Window of Seib Insurance and Reinsurance Company LLC (Seib),
a national Qatari company authorized by the Qatar Financial Center Regulatory Authority
under QFC license No. 00114 dated October 21st 2009 (can be found under public
registers/firms on the QFCRA’s website www.qfcra.com), with a paid up capital of QAR
109,200,000. Seib is authorized by the QFCRA to establish a Takaful Window since
November 4, 2014.

We are located at Airport Road, Sheikh Jabor Bin Youssef Al Thani Building, Ground Floor,
P.O. Box: 10973 Doha, Qatar. Tel: (974) 44026888. Fax: (974) 44026800. Email:
info@seibinsurance.com.

Seib is authorized to carry on the following regulated activities:

. Shari’a compliant Non-Life Insurance products and services to both retail and
corporate customers.

. Shari’a compliant Life Insurance Mediation in relation to long term insurance Plans
restricted to pure protection Plans for commercial customers.

. Islamic Insurance products in accordance with the principles of Islamic Shari’a in line
with the Islamic Window Authorization of the QFCRA.

. Captive Insurance management restricted to general insurance contracts

Commencement

These Takaful Plan Terms of Business shall come into force from the moment the Certificate
Holder (Hereinafter called the “Participant or Plan-Holder”) named in the Takaful Plan
Schedule (Hereinafter called the “ Plan”) has applied to Seib Takaful (Hereinafter called the
“Takaful Operator”) for a Takaful cover in accordance with Sharia Principles.

Our Products & Services

With every insurance proposal or policy issued by us, we will attach full terms, conditions
and exclusions of the insurance coverage provided. The full details will be in the policy
documents (schedule, wordings, FAQs...) and in our “terms of business and initial
disclosure document” and please note that, upon receipt of the above documents, it is your
responsibility to understand and comply with any terms, conditions or exclusions contained
therein and any information contained therein should not be construed as an advice unless
otherwise expressly agreed by us in writing.

Our professional team would be glad to assist you on our products or services. We will make
every effort to provide you with a satisfactory level of customer service over the period of
the insurance Plan.

Our professional team will explain all the main features of the following products and
services that we offer to you:
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Engineering Insurance (CAR, EAR,
CPM etc.)

Property Insurance

Accident and Liability Insurance
(PA, WC etc.)

Financial Lines Insurance (BBB,
D&O, PI etc.)

Group Medical Insurance

Travel Insurance

Marine Insurance (Cargo, Hull) &
Liability

Aviation Insurance

Miscellaneous Accident Insurance
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Travel Insurance

Pleasure Boats Insurance
Personal Accident Insurance
Medical
(Individual and Family)
Household Service Worker
(HSW) Insurance

Insurance
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Please note that as per the scope of our license from the QFC we provide Life Insurance
Mediation in relation to long term insurance Plans restricted to pure protection Plans for
commercial customers.

Should you need any additional information or clarification on any aspect of the
documentation or products or services, please contact our Customer Service Officers at (974)
44026888 or by email: info@seibinsurance.com and we will do our utmost to answer your
queries on any of our products or services.

Sharia” Compliance

The Takaful Operator acts in compliance with the principles of Islamic Sharia in the field of
Takaful insurance as decided by the Takaful Operator’s Sharia Board which shall be
applicable to the Takaful Plan.

It is acknowledged and accepted by the Participant and the Takaful Operator that the
Takaful Plan in place is compliant with the principles of Islamic Sharia.

Takaful Operation

The Takaful Insurance practiced by the Takaful Operator is on wakala basis whereby a group
of individuals (the “Participants”) seek to indemnify the loss suffered by any Participant
according to the terms and conditions set forth in the Takaful Plan. The Takaful Operator
shall pay out Takaful Benefits to the Participant out of the collective pooling of the
Contribution made by each Participant (the "Takaful Fund").

The Takaful Operator shall manage the Takaful operation for the benefit of the Participants
as their agent for a fixed agency fees (the "Wakala Fee") of 27% (Motor & General) or 15%
(Health).

Segregation of Accounts

The Takaful Operator shall maintain accounts for Takaful operations separate from the
shareholders” accounts in compliance with AAOIFI standards in accordance with the rules
of Shariah principles and in consistent with the Takaful Plan approved by the QFCRA and
Shari’a Board.

Contributions

Takaful Contributions are due to be paid by the Participant to the Takaful Operator on behalf
of the Takaful pool once the Takaful Plan is issued, approved or signed by the Participant.
The approval to issue the Takaful Plan is deemed to be a promise to pay the Contributions
by the Takaful Participant during the term of the Takaful Plan.

Surplus Calculation

The Operator, as the Takaful administrator, will manage the Takaful operations in favor of
the Participant. The net surplus of the Takaful Fund shall be determined after paying/
accounting for:

the wakalah fee

the indemnifiable losses of the Participants;

the Retakaful

deduction in respect of the provision for reserves to protect the Participants equity; and
repayment of any outstanding loans from the Shareholders (the "Net Surplus"),
investments Gains and losses

acquisition costs (broker fee)

shall be distributed to Participants as decided by the Shariah Board and as adopted by the
Board of Directors of the Takaful Operator. The Net Surplus shall be considered on the
following basis:

In case the underwriting results of all the classes of Takaful operations together do not
produce a Net Surplus, then all classes will be treated as one fund and there will be no
distribution of Net Surplus even for those classes that made a Net Surplus.
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In case the underwriting results of all the classes of Takaful operations considered together
does produce a Net Surplus, then such Net Surplus will be distributed to the classes which
made a Net Surplus in proportion to their contribution to the overall Net Surplus (the
"Distributable Net Surplus").

The Takaful Operator shall distribute from the Net Surplus to the eligible Participants as
follows:

A Participant will not have the right to receive from the Distributable Net Surplus if the
amount of contribution is below QAR 3,000.

A Participant will not have the right to receive from the Distributable Net Surplus, if he/she
has been paid a claim under the Takaful Plan

Where the amount of Net Surplus to be paid to a Participant is less than a minimum amount
of QAR 100, this amount shall be will be retained in Takaful Fund as unclaimed surplus for
charitable purposes.

Where the total contribution due is not settled by the participant, he/she will not be eligible
to receive from the distributable Net Surplus.

In Circumstances where a deficit takes place in the Participants Fund, the injection thereby
the shareholders shall be a mandatory, which shall be treated as a Qardh al-Hasan
(benevolent loan) refundable from the subsequent surplus of the Participants Fund account
itself with no extra charge.

The Takaful Operator may hold a portion of the surplus as a contingency reserve. The basis
of this would be defined and reviewed by the Appointed Actuary each year in consultation
with the Shariah Board. The rest of the surplus would be called the ‘Distributable Surplus’.

Claims

The Participant having applied to the Takaful Operator by a written Proposal (or in a form
accepted by the Takaful Operator) and having paid or agreed to pay the contribution is
entitled for indemnification in case of claims. Subject to the Terms of the Takaful Plan, the
Takaful Operator will indemnify the Covered during the first Period of Coverage as stated
in the Takaful Plan Certificate and any subsequent period of coverage for which the renewal
contribution invited by the Takaful Operator.

If any claim be in any respect fraudulent or if any fraudulent means or devices be used by
the Participant or anyone acting on behalf of the Participant to obtain benefit under this
Certificate all benefit hereunder shall be forfeited.

If at the time of the happening of any loss covered by the Takaful Plan Certificate, there shall
be any other Takaful Plan or insurance covering the same loss or any part thereof the Takaful
Operator shall not be liable for more than its ratable proportion thereof.

The due observance and fulfillment of the terms, conditions and endorsements of the
Takaful Certificate by the Participant in so far as they relate to anything to be done or
complied with by the Participant and the truth of the statements and answers in the proposal
and declaration shall be conditions precedent to any liability of the Takaful Operator to make
any payment under the Takaful Plan.

Seib Takaful will make every effort to provide the Participant with a satisfactory level of
customer service in the handling of a claim. We will endeavor to deal with the claim fairly
and efficiently, within the terms of the Plan and provide the Participant with updates on the
progress of the handling of any claim at regular intervals. The Participant’s attention is
drawn to the fact that he will be responsible for an initial amount, known as an excess /
deductible (if applicable in the Takaful Plan documentation).

The Participant should not admit liability nor agree to any course of action other than
emergency measures (especially measures requested by government
representatives including police officers for motor claims and the likes) carried out to
minimize the loss until a written authorization is granted by the Operator.

agencies,
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Any correspondence received from a third party or their legal representatives regarding a
claim or incident which might give rise to a claim should be passed immediately to the
Operator before agreeing to or undertaking any course of action.

Under normal circumstances, the claims payment will only be made in the Participant’s
name. However, if the Participant requires a payment to be made to a third party then he
must confirm the required payee name, his relationship with him and other additional
details with a brief explanation for the Participant’s request.

For further information or guidance, please contact Seib Customer Service Officers on (974)
44026888 or by email: info@seibinsurance.com

Zakat
Seib Takaful doesn’t pay zakat on behalf of the shareholders or the participants. It is up to
the shareholders and participants to pay at their own when it is due. Seib will only calculate

the Zakat amount and announce it to Shareholders.

Notices and Communication

Every notice or communication to be given or made under this Certificate shall be delivered
in writing to the Takaful Operator, no change in the Takaful Plan shall be valid unless
approved by an Authorized Representative of the Takaful Operator and such approval be
endorsed herein.

Notice shall be given as soon as possible to the Takaful Operator of every change materially
varying any of the facts or circumstances existing at the commencement of the Takaful Plan.

Termination

This Takaful Plan may be terminated at any time at the request of the Participant, in which
case the Takaful Operator will retain the customary pro-rata for the time the certificate has
been in force. This Takaful Plan may also be terminated at the option of the Takaful Operator
by sending fourteen (14) days’ notice by registered letter or courier to the Participant at his
last known address, in which case the Takaful Operator shall be liable to repay on demand
a pro-rata proportion of the contribution for the unexpired term from the date of
cancellation. The return of the pro-rata proportion of the contribution is subject to any
Minimum Contribution and subject to no claim being paid during the period.

Legal Rights

Nothing contained herein shall give rights against the Takaful Operator to any persons other
than the Participant his Executors or Administrators and the Takaful Operator will not be
bound by any passing of the interest of the Participant otherwise than by death.

Accepting these terms of business in no way affect the Participant’s normal legal rights.

Disclosure

A. Participant Disclosure

It is the Participant’s responsibility to provide complete and accurate information to the
Takaful Operator when he takes out or renews a Takaful Plan. It is important that the
Participant ensures all statements he makes on proposal forms, claim forms and other
incidental documents are full and accurate.

If the Participant fails to pass on any documents or information required, act dishonestly or
outside the terms of the Plan or agreement, the Operator may cancel the Takaful Plan,
declare the Plan to be void and refuse to pay any claim under the Plan. It is in the
Participant’s own interest to disclose all facts to the Operator. If the Participant is in any
doubt whether certain facts are important or mandate disclosure, please contact the Operator
for assistance.

Contribution payment is due upon receipt of the Takaful Plan documents and invoice except
where otherwise specified in the Plan with a Contribution Payment Warranty (“PPW”)
clause.
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In case the Participant fails to pay his contribution within the agreed-upon timelines, the
Operator may cancel the Plan, refuse to honor any claim, and require the Participant to repay
any arrears due or the balance of any monies yet to be paid.

B. Seib Takaful Disclosure

Seib Takaful strive to disclose all requested and necessary information to ensure that the
Participant has better understanding of his Takaful Plan through this document, along with
other Disclosure Documents and Product Disclosure Documents.

Money Laundering

Money laundering regulations may require us to obtain proof of identity and to verify the
participant name, owners, authorized signatories, address, source of funding and other
ancillary details before the Operator can arrange transactions on the Participant’s behalf. By
submitting an application, the Participant authorizes the Operator to undertake any
additional scrutiny for the purposes of verifying his identity. A record of such scrutiny will
be retained. In certain circumstances the Participant may be required to provide further
evidence of his identity and address in which case the Operator will contact him for
additional information.

If the Participant has any queries, he may contact Seib Takaful Manager, Compliance & AML
by phone on the following numbers: (+974) 44026863 or (+974) 44026888 or by postal mail to
the following postal address: SEIB Insurance and Reinsurance Company, P.O. Box 10973 —
Doha - Qatar Or by email to compliance@seibinsurance.com

Sanction Clause

Seib shall not be deemed to provide cover and shall not be liable to pay any claim or provide
any benefit hereunder to the extent that the provision of such cover, payment of such claim
or provision of such benefit would expose Seib to any sanction, prohibition or restriction
under United Nations resolutions, Qatar’s NCTC National Terrorist Designation List or the
trade or economic sanctions, laws or regulations of the European Union, United Kingdom
or United States of America.

Confidentiality and Data Protection

We take the protection of your Personal Data very seriously. Accordingly, we have adopted
strong principles in our Personal Data Protection policy. We are responsible for collecting
and processing your personal data, as a Data Controller, in relation to our insurance
activities.

This Privacy Notice (“Notice") contains information on what Personal Data we and other
companies of the group to which we belong (the “Chedid Group”) collect(s), what we do
with that information, and what rights you have.

As part of our commitment to protect your Personal Data, we have established a Privacy
Notice as modified from time to time, in order to inform you in a transparent manner:

* why and how we collect, use and store your Personal Data.

e the lawful basis for the use of your Personal Data; and

* what your rights are in relation to such processing and how you can exercise them.

The Privacy Notice available on (Website) is part of these Terms of Business and is
incorporated herein by reference.

https://www.seibinsurance.com/wp-
content/uploads/2022/06/Privacy-Notice.pdf

Complaints
Should the Participant have any complaint for any of the deficiency in the services or the
products offered, he has a right to make a complaint with the Operator, in all cases, Seib
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Seib‘

Takaful will handle all complaints fairly, efficiently and with due diligence as per the
complaints procedures.

please contact the Compliance & AML Manager by phone on the following numbers: (+974)
44026863 or (+974) 44026888 or by postal mail to the following postal address: SEIB
Insurance and Reinsurance Company, P.O. Box 10973 — Doha — Qatar, or by email to
complaints@seibinsurance.com, setting out clearly the exact nature of the complaint.

The Participant’s complaint will be dealt with by the appropriate department within the
company and the Operator will give him a written response to his complaint with the
measures the Operator will take (if required) within the reasonable time, without undue
delay.

Within 5 business days after the day the complaint is received, the Operator will give the
complainant a written acknowledgement and will within 4 weeks after the day the
complaint is received give the complainant either a final response, or a written response
explaining why he has not been able to resolve the complaint and indicate when he will
contact the complainant again about the complaint.

Within 8 weeks after the day the complaint is received, the Operator will give the
complainant either a final response or a written response that explains that he has not been
able to make a final response, give reasons for the further delay and indicate when he
expects to provide a final response.

If Seib Takaful is convinced that another authorized company is solely, jointly or partly
responsible for the complaint, the Operator will refer the complaint to the concerned
company (if it is known to the ) within 5 working days from receiving it, and advise the
Participant simultaneously about the referral along with the contact details of the concerned
company.

In all cases, if the Participant still remains dissatisfied with our response, he has the right to
refer the complaint to the QFC Customer Dispute Resolution Scheme either by email to
complaints@cdrs.org.qa or by post to “The Customer Dispute Resolution Scheme”, P.O.Box
22989, Doha Qatar.

Declaration and Consent
By confirming receipt or signing these Takaful Terms of Business, the Participant:

- agrees and understands that by adhering to this Takaful plan, he shall be entitled
to benefit from the designated Takaful Pool that has been created for the benefit
of all participants and that he shares the same rights and obligations like all other
participants with respect to this account to which this Plan relates on the basis
of Ta’awun.

- agrees that Seib Takaful in its capacity as Takaful Operator (The “Operator”)
will manage all Takaful activities for the benefit of the Participants.

- consents on the above Terms of Business and hereby authorizes the transfer of
information between such third parties, as described above, on a confidential
basis when warranted.

- agrees that the Terms of Business will come into effect once received or signed
and returned.

- agrees and understands that the Takaful Operator has the right to change any of
these Terms of Business clauses by sending the Participants a notice along with
the updated TOB.
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